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GENERAL POLICIES 

Bacterial Meningitis Vaccination – Students will not be permitted to move in to the 

residence halls without submitting a certificate of proof that they have received this 

vaccination.   Proof should be submitted along with the housing application and 

deposit.  Students must have shot a minimum of ten days before moving in to a 

residence hall. 

Student Accountability - As adults, all residents are individually and collectively 

responsible for their behavior and are fully accountable for their actions. Lack of 

knowledge of specific policies will not be an excuse for breaking any NTCC policies or 

federal, state, or local laws. Such behavior will result in disciplinary action, which can 

include, but is not limited to, monetary fines, required community service activities, 

probationary periods, and expulsions. A monetary fine is intended to serve as a 

reminder that such behavior or possession of prohibited items are not acceptable and 

will not be tolerated in the residence life community. All monetary fines for conduct 

issues should be paid within 10 days. If fines are not paid it will be considered a “failure 

to comply” incident and add to the established judicial housing file. 

General Expectations of Conduct - Residents are expected to take care of and 

respect the facilities and equipment provided by NTCC. Students are also expected to 

conduct themselves according to acceptable standards of the NTCC community and the 

College’s function as an educational institution. Consideration for others is the basic 

principle to be followed by all residents. Each resident possesses individual rights, 

which will be respected by roommates, peers, and administration. These rights carry a 

reciprocal responsibility in that each resident will respect these same rights for all others 

in return. There is ZERO TOLERANCE for drugs, weapons, and fighting on campus. 

Student Misconduct - The hall staff is required to submit a written incident report for 

every violation. These are submitted to the housing office and a resident judicial file is 

established. In some cases, security is called to the scene for a violation and a security 

report is submitted. 
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The severity of a housing violation is determined after the Director of Residential 

Life reviews the report submitted. Video may also be reviewed. A report may or may not 

result in the resident being summoned for a conduct hearing. 

Resident Notification Process - When a resident is identified as being involved in a 

possible violation of rules which required disciplinary action they should meet with the 

Director of Residential Life as soon as possible. If the resident is present when the 

incident comes to the attention of a staff member, they will be notified to meet with the 

Director no later than the following business day at 3pm. If the resident is not present at 

the time the incident is discovered, they will receive a notice of appointment via NTCC’s 

standard communication tools (email, text, or Teams). If the resident does not attend 

the appointment, it will be considered a “failure to comply” incident and sanctions will be 

determined without the resident being present. Residents can appeal decision of 

expulsion to the Housing Disciplinary Committee; however, this committee will not hear 

appeals concerning fines or other disciplinary actions. 

 

HOUSING RULES AND REGULATIONS 

Alcohol - NTCC prohibits the possession and/or consumption of alcoholic beverages 
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• 1st offense – Fine ($100), community service (20 hours), and online alcohol 

education program 
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order, health, safety or other reasons deemed valid by the college. Any student affected 

will be notified to make arrangements to move. 

Bicycles - Students can ride bicycles on concrete surfaces only.  Bicycles must be kept 

in student’s room or in an outside bike rack.  Bicycles are not to be left in the courtyard, 

hallways, lobby, or foyer at any time and must not block any entryway or exit.  

Cancellation of Reservation - The housing agreement is a binding document, and 

students are expected to fulfill the obligations. The terms by which the agreement may 

be terminated by the resident are identified in the agreement, and students should be 

familiar with them. Any request for cancellation of this agreement must be 
submitted in writing or faxed by July 1 for the fall semester or December 1 for the 
spring semester.  Failure to do so will result in forfeiture of security deposit. 

Candles and Incense - All candles, incense or potpourri pots together with any items 

that create embers or ashes are prohibited because of potential fire hazard.  Such items 

will be confiscated from the rooms and discarded.  

Check-In-
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3. Complainant follows up with staff.  If problem remains, a mediation meeting is held 

between the parties involved and the staff. A roommate contract may be formulated to 

help negotiate a compromise. 

4. Staff will follow up on the situation and revise the roommate contract as needed. 

5. Only after a staff member feels that the roommate mediation process has been 

worked through may changes in room assignment be considered. 

Conduct
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deliberately cause damage or those who cause damage because of an unauthorized 

activity will also be subject to disciplinary action.   

Decorations/Posters/Wall Hangings - Students are permitted to decorate as long as 

they do not create health/fire hazards or cause damage to the room.   

• Only thumb tacks, straight pins, or Command Strips should be used on sheet rock 

walls. Do not use nails, screws, or adhesive strips!  Any damages caused will be 

charged to the residents.  

• Street signs and other items not generally available for purchase must have a bill of 

sale (receipt) with them or they will be considered stolen property and returned to the 

proper authorities.   

• Items must comply with Housing policies, including alcohol, harassment, profanity, etc. 

• All decorations are subject to the approval of roommates. Students may be asked to 

take items down if they are offensive, create a hostile living environment, or are deemed 

inappropriate by housing staff. 

• No items are to be posted to the exterior of the doors and nothing should be posted to 

the windows.   

Application Fee - To receive a residence hall assignment, a non-refundable $100 fee 

must accompany the student’s application for housing. The fee is used to cover the cost 

of the criminal background check, as well as administrative fees associated with 

processing incoming students.  

Dining Services - Students in the residence halls are required to have a meal plan. The 

resident meal plan includes breakfast, lunch, and dinner Monday through Friday and 

brunch and dinner Saturday and Sunday. No dishes, glasses, utensils, or condiments 
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Breakfast 7:30am-9:00 am 

Lunch  11:00am-1:30pm 

Brunch 11:30am-1:00pm 

Dinner  5:30pm-7:00pm 

Discipline - NTCC expects all students to abide by student conduct policies and 

procedures as defined in the Student Handbook. Failure to follow the rules and 

regulations will lead to appropriate disciplinary action.  

There are several types of disciplinary actions that may be imposed. These actions, as 

well as the appeals procedure and the due-process proceedings, are defined in the 

Code of Student Conduct section of the Student Handbook. 

Disciplinary matters involving residents are addressed by the Director of Residential 

Life, but recurring discipline problems will be referred to the 



 12 

monitored and students who do not maintain full-time status may be removed from the 

residence hall.  Any student under the age of 17 requesting to live in student housing 

must receive prior approval from the Director of Residential Life and the Associate Vice 

President for Student Services. 

Emergencies - See Fire, Safety and Security; Maintenance; Tornadoes/Natural 

Disaster. 

Entrance/Exit - All Students are expected to use the main entrance into the residence 

halls. Unauthorized use of the fire exits is prohibited by the fire code. Propping open or 

otherwise interfering with the intended smoke-barrier purpose of fire doors is prohibited.  

Entry, Search, and Seizure - NTCC reserves the right to enter a student’s living space 

whenever necessary for inspection of property; to seek missing furnishings; to make 

improvements or repairs; to control the space in the event of an epidemic or an 

emergency; to show space to inspectors, fire marshal, or appraiser; or for safety 

checks.   NTCC reserves the right to enter the student’s living space whenever 

necessary if there is a reasonable suspicion that a violation of the NTCC policy is being 

or has been committed or to allow entry by a law enforcement officer with a warrant.   

Evictions - Students may be evicted from housing when they fail to meet enrollment 

requirements, fail to make financial payments, or because of disciplinary action. 

Residents who have been evicted may return to the residence halls when they meet the 

terms of eviction; i.e. re-enrollment in the institution, payment of fees and clearance by 

the institution’s disciplinary officer. 

Failure to Identify - If requested, students must present proper identification to any 

college representative.  Failure to do so will result in serious disciplinary action. 

Fighting - Physical abuse, assault, or any conduct that might threaten or endanger the 

health or saftey of a any student will result in immediate and serious disciplinary action. 
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Fire, Safety, and Security - It is the responsibility of each resident to be familiar with 

the policies and procedures designed to ensure safety and security. 

Fire alarms signal that all occupants of the building are to evacuate immediately. 

Residents should follow the instructions of the residence hall staff during the fire 

alarm/drill procedure. The staff members will evacuate the areas as they deem 

necessary to ensure the safety of all residents. Any person who fails to comply with the 

evacuation proceedings is subject to disciplinary action.   

Anyone who discovers a fire should (1) Signal an alarm immediately and (2) contact a 

staff member/security to begin the evacuation procedures. 

Fire prevention regulations - The following items are prohibited because of their 

potential as fire hazards:   

• Use or possession of fireworks or explosives  

• Christmas trees or other flammable materials 

• Flammable liquids or fuels 

• Overloaded electrical extension cords or multiple adapters 

• Candles 

• Appliances such as toaster ovens, griddles, air fryers, eletctric skillets, etc. 

Anyone who alters a smoke detection/fire prevention device or deliberately sets off a 

false alarm will be subject to immediate disciplinary action and/or legal sanctions. 

Furniture - 
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Harrassment //Cbb:c,y
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Loss of Property- 
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between the end of the Fall and the beginning of the Spring semester will be held at the 

Bookstore.  Mail will be held until the second week of the new semester.  At this time 

the mail will be audited and any first-class mail from the prior semester that are not 

current Student Residents will be Returned to Sender unless a Mail Forwarding form is 

on file.  At the end of the Spring semester all residents will need to submit a mail 

forwarding form.  

FedEx, UPS, DHL, USPS non-first-class mail, and International Mail forwarding is not 

available without additional postage charges. The student will be notified of the package 

delivery and the amount it would cost to forward. If mail forwarding or Returning to 

Sender is not available due to extra postage charges, and we have received no 

communication from the student, the mail will be held for a maximum of three months.  

Any unclaimed packages will be disposed of.  

Address for student mail 

NTCC Res Life 
Attn: Your Name (Include First and Last Name) 
2886 FM 1735 
Mt. Pleasant, TX 75455 

Maintenance of Rooms - It is the student’s responsibility to maintain his or her 

individual room. Students must provide their own cleaning and toilet supplies. Students 

are expected to keep their assigned area clean and sanitary.  In addition to being 

required to bring into complinance, residents will be charged for rooms found to be 

excessively messy or bathrooms that appear unsanitary.    

Students should report any maintenance problems to housing@ntcc.edu.  The email 

must include your building, room number, and details of problem.  If the matter is 

urgentm in addition to the email, contact the RA on duty or other ResLife Staff.  After 

hours maintenance will be for emergencies only. 

mailto:housing@ntcc.edu
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Mattress Protector – The mattress must have a mattress cover to protect it and to 

create a healthier living environment for residents.  All students must have a mattress 

protector on his/her bed at move-in.   

Messages -  Due to limited personnel, we are unable to provide a message service for 

students. However,  u E8 vrilNlt.mc u 



 19 

CAMPUS PARKING VIOLATIONS 

FINE SCHEDULE 

Visitors area (circle drive) 
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Prohibited Conduct - The following conduct is prohibited at NTCC and in the residence 

halls and can result in immediate disciplinary action. 

1. Disruptive behavior (yelling, running, wrestling, roughhousing, etc.) in or around the 

residence hall. 
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Quiet Hours - Quiet hours are designated from 9 p.m. until the following morning at 9 

a.m. At all times radios, stereos, and televisions must be played in such a manner that 

they can be heard only in the same room. Students’ actions should not interrupt a 

person studying or sleeping. The Director of Residential Life has the authority to require 

the removal of radios, stereos, and televisions if a student continues to violate quiet 

hour policy. During Quiet Hours, the outside areas immediately adjacent to the 

residence facility must be clear of students and noise. 

Recreational Activities - Playing of sports including but not limited to: roping, baseball, 

softball, football, frisbee throwing, is prohibited in the residence hallways and lobbies.  

Refund - 
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conducted monthly.  Failure to respond to warnings concerning poor room conditions 
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Sexual Harassment - Sexual Harassment in any form will NOT be tolerated at 

NTCC.  Students sexually harassing others, through word or action, can be suspended 

from the residence hall and/or Northeast Texas Community College.  Violators may also 

face more serious consequences, since sexual harassment is a violation of state and 

federal law, and is prohibited by college policy. 

Student Identification Card/MyEagle Passport - ID cards, known as the MyEagle 

Passport, will serve as an electronic key to gain access to assigned dorm building, room 

and fitness center. MyEagle Papssport cards must be presented and scanned in the 

dining hall prior to meals.  MyEagle Passport can also be used for admission to college 

activities and events and for discounts at select local businesses.   

Termination of Contract/Removal from Housing -  Student residents may be 

removed from their housing assignment through College action for the following 

reasons: 

• Violation of College policy or criminal law 

• Failure to complete payments for room and board 

• Failure to maintain full-time student status 

• Disruptive or violent conduct 

• Failure to adjust to community living 

Theft/Vandalism - Any student found guilty of stealing or vandalism is subject to 

removal from housing and dismissal from the college. Any theft should be reported to 

the residential life staff immediately.  NTCC is not responsible for lost or stolen personal 

items.  Suite mates should keep room doors locked at all times to protect fellow 

students’ property. In addition to possible criminal charges, the following penalties for 

theft will be enforced: 1st offense - written warning, return of items or compensation for 

value of items, and $200 fine. 2nd offense - written warning, return of items or 

compensation for value of items, $300 fine, and expulsion from residence hall. 
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Tornadoes/Natural Disaster 
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visitors. To maintain the spirit of a community-living environment, we ask that residents 

abide by the following visitation hours in all residences: 

VISITATION HOURS 

The residence hall facilities are open from 10:00 am to midnight, Sunday through 
Saturday. Visitors should be considerate and not disturb other residents.  All 
visitors are required to sign the visitor’s sheet next to the residence hall Office 
and must leave the residence hall facilities at closing. 

Overnight Visitors  

Residents must give the Director of Residential Life at least 24 hours’ notice of an 

expected overnight visitor.   

• Overnight visitors of the opposite sex are not allowed at any time.   
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3. Slingshots, bows and arrows, or anything that can propel an object through the air. 

4. Explosives, ammunition in any form, smoke bombs, firecrackers, etc. are also 

prohibited. 

5. Knuckles (any instrument consisting of finger rings or guards made of a hard 

substance that is designed, made, or adapted for inflicting serious bodily injury or death 

by striking a person with a fist enclosed in the knuckles). 

6. A club (an instrument specially designed, made, or adapted for inflicting serious 

bodily injury or death by striking a person with the instrument, including a blackjack and 

nightstick). 

7. Throwing stars and other martial arts weapons are prohibited. 

No unauthorized weapons of any kind, whether operable or not, are allowed in the 

residence hall, unless the student meets the legal threshold as set forth in 

https://www.ntcc.edu/campuscarry/ApprovedCampusCarryPolicy.pdf. Possession of any 

of the above-mentioned weapons either on the person or stored anywhere on campus 

may result in suspension from the residence hall and/or the College. 
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Any violation of Policies and Procedures is subject to fines, community service, and/or 

disciplinary action. Multiple violations in different categories could result in dorm 

expulsion. See THEFT policy on page 30.  

ITEMS TO BRING  

Suggested Items to Bring: 

ALL STUDENTS 

• Surge Protectors (only allowable extension cords.  Extension cords without 

surge protectors will be confiscated). 

• Small trash can 

• Bathroom toiletries 

• Cleaning supplies (vacuum cleaners and mops are available for checking out 

through the dorm RA with a valid student ID) 

• Laundry detergent 

• Bed linens (mattress cover, pillow, sheets, blankets, bedspreads) 

• Clothes hangers 

• Towels/washcloths 

• Study lamp 

• Plastic plates, bowls, cups and eating utensils 

• Scentsys are allowed 

• Coffee pot/crock pot 

Residential Housing West (RHW) - Standard and Economy Units 

• Small dorm style refrigerator (4.6 cubic feet or less) 

• Microwave oven 

• Area rug/carpet 10’ x 20’ (no carpet tape) 

• Twin XL Bedding 

• Television (cannot be mounted to wall) 
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Residential Housing West (RHW) Deluxe Unit 

• Area rug/carpet 10’ x 20’ (no carpet tape) 

• Full Size Bedding 

Residential Housing East (RHE) 

• Twin XL Bedding 

• Television (cannot be mounted to wall) 

• $50 surcharge will be assessed for additional refrigerator 

Items NOT to Bring: 

• Candles/lighters 

• Extension cords (surge protector allowed) 

• Microwave oven (provided in RHE and RHW Deluxe) 

• Incense 

• Pets 

• Toasters/toaster ovens 

• Hot plates/griddles/electric skillets 

• George Foremans 

• Halogen lamps 

• Inappropriate posters or signs that create a hostile living environment 

• Alcohol, tobacco products, drugs, or paraphernalia 

• Any type of toy gun or other weapon 

• Unauthorized weapons (including, but not limited to firearms, fireworks, 

ammunition, explosives, BB guns, martial arts equipment, swords, bows, arrows, 

slingshots, rifles, hand guns, knives or decorative weapons) 
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